et—kO Rights and Duties of the Operators / ##{EFINFITX F

A. Rights and Duties of the Operators / ¥ {E 77 BFIF1 X &
A.1. Operators shall commit to comply with the relevant indicators in the SFA standard(s), the Labelling and Licensing Guide where
claims of ‘SFA Certified’ are made and other provisions of the SFA standard(s) as provided by the SFA. / 3 1EJT N 7&K 1518 SFSFARR A&
RRYAESRIERR. FEVE SFATANIE" 75 BRI I8 <P AR E AT o] 4578 IX K SFATR S EL A AR SRR
A.2. The operator shall be the non-exclusive license with regard to the ETKO Mark solely and exclusively for all the identification of
products certified according to the APPLICABLE Standards. / § XETKOE B Ftr, BEANAEEFEY, NIHTEFFRER
& AFRAEINMER = 5o
A.3. The Operator shall make no representation to any person, persons or group regarding the ETKO China Management / I£{E7 A~
BE R T] MR FRETKO China B R A EAT- M A E &
A.4. The rights and obligations of this agreement are not assignable by the OPERATOR, whether in conjunction with the sale or
transfer of the whole or any part of the OPERATOR's business. The OPERATOR shall not delegate or assign the right to use the Mark
to any other individual, firm, group or institution. / iZEMN IR FIFI X SARGEHRET L, THREFEGHESEILHE
ENEMRAEMRINE, BEAYWABEILADINANFNXS ., BRESABSEFRMEAETHEILAEAEMDAL
~E. BESYIE.
A.5. The OPERATOR shall maintain in good order all records related to certified products / production / processing, including stock
and financial records which enable ETKO China to verify conformity of certified products. All record of the OPERATOR shall be made
freely available to ETKO China for audit on an annual basis. / 3 {E77 N iZ 4 SIAEZ &/ AR HA =/ T AN EIEEE T
FIEFKERNMNABICRREFRFIRE, RUEETKO Chinagt BWIEIME~ R E M. BIETNAEICRNESFRHELHETKO
Chinaif {78 1%,
A.6. The operator shall document procedures/instructions describing the methods needed to ensure and control the certified
material integrity in production and processing where the absence of such documents could have adverse effects on certified quality.
[BIEANRHBEF/IS5 I MEREE NI RBPHAMBEINEMR TEUMHBNTE. IREEXEXH, TS
IINEER = EARFIZ MW,
A.7. Operator shall establish and update appropriate procedures based on a systematic identification of critical processing steps
and shall comply with and implement the procedures In particular, operator / 32 R &£ T3 X BAMIEL BN R GIRT, BT
MEFELMEF, BFHULHITZER. H32, BIETN:
e  Take precautionary measures to avoid the risk of contamination by unauthorized substances or products; / SZEUFBG 15
i, BREEAEZENR (HAPNNMEBEE) MRS 5 EHIAER = SR,
. Implement suitable cleaning measures, monitor their effectiveness and record these operations; / XEUE X 8975 S HE i,
EMEARMIHCRIXLRE
e  Guarantee that non--- certified products are not placed on the market with an indication referring to the certified material
production method / IR R ZIANERN = A EREANZINEMBINEF=TTEFETH LHE.
A.8. The Operator shall supply to the ETKO China as completely as possible all information requested pertaining to processing
operations of the Operator. Such information may include but not be limited to the following: processing operations, packaging and
labelling operations, storage and handling facilities, inputs, Mass-balance and marketing activities, records etc. / #{E 77 /R o] 8E
SEEMEETKO ChinafR AT B E RN SBREFT LB EZEREXNER. KXEETREFBERRTUTRASTMIEE. 8
RMIRFIRIE. FHEFLEEE. BAY. RETHENHEEFIMLEE.
B 2.9. The operator shall act in accordance with the APPLICABLE Standards and shall not derogate such standards. / ¥ {77 N %88
ERNETE, NEREMITXERE.
A.10. OPERATOR shall promptly remit fees and charges as established by ETKO China schedule of fees and charges. Violation of this
rule may result in suspension or cancellation of the certification. / 3 {E 77 N & B X TETKO Chinallgi ZB R P EMZEH., SxIEH
Nt = SEE P EFHEUE,
A.11. Failure to comply with the APPLICABLE standards shall be just cause for revocation of rights of the Operator as conferred by
this agreement. Operator will not have any right / R E<FIE FARAERL AL A AN MR TR E 77 OIFIR I SH A E M2 i, 8157
BRI A Z RAREE AT AR R A9
A.12. Operator should open whole documents related to the certification to ETKO China auditors during announced or unannounced
surveillance audits, initial audits, or follow-up audits when it is needed. / B FS NBH A S B EH1%. #4654 IR #5514 EA
i8], BETHARRNBEETKO ChinaB1Z RIBHESINER XS4,
A.13. Operator should fulfil described nonconformances within a decided time period. If needed ETKO China organizes follow-up
audits to approve correction actions. / I {ET N A ENF B N EMRAAE RN AFEMAXNE, WHFEE, ETKO Chinasd
LR R AHE 2 EHEHE
A.14. OPERATOR accepts that ETKO China may at any time use subcontracted services and obtain their consent. ETKO China informs
the OPERATOR in advance of outsourcing activities, in order to provide the OPERATOR with an opportunity to object. / R {E /715
ETKO China B I ZE R BHMEE A0 B RS H KB MA1AEIR. ETKO ChinasESMERNZ BRI ET, WEABRIEARE
R RIS
A.15. Operator accepts, in the event of infringement or irregularities, the enforcement of the measures of the certified material
production rules. Upon suspension, withdrawal, or termination of certification, the operator discontinues its use of all advertising
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material that contains any reference to it or claims regarding the standard and standard owner organization and takes action as
required by the certification procedure. The operator must return all original certification documentation or the destruction of
electronically issued certification documents to ETKO China. 21 BIVENEFERITH, BEFZEZITIAEMRIAE 23800 f958
i, INMEIEBEE. BUESL LR, BEAFLLEFERAEESIMEERELS. HEIH XAREMIRERNE 75| B
BOT SR 4RI AU R U SO B 5 B S5 R 9 FIAE SCERRIER 4 ETKO China,

A.16. The operator is required to ensure the compliance to the requirements of the relevant regulations and is responsible to ensure
that the certified material production / processes is in accordance with the requirements of SFA certified material production
regulations within his and his subcontracted operations. OPERATOR must avoid from any non-compliance and make sure all related
parties such as subcontracted producers, processors and other persons to follow and comply the requirements of certified material
regulation(s) and standard(s). Inthe case where activities related to certified material certification are done by sub-contractors there
are agreements in place. OPERATOR must ensure subcontracted producer and processors compliance to the valid production
standards / regulations with an agreement signed among them. In some cases, some steps in the production chain may have been
audited by other certification bodies. Nevertheless, ETKO China will also inspect these production units by applying its own
procedures and certified material regulations. OPERATOR is responsible to submit the procedures and policies to its subcontracted
facility that he has obtained from ETKO China. / ZRBESHREFHEIMEMNER, HFATHRANMEIVMBREELBRHMEE
DEFH A/ LI RFGSFAINEMBIAE =HSEER . BIEHLIBEEMENTH, HWRMEHEXS, flnsa
AR, MIFMHEMBAR, BYEFHFHRTSINENMEHEXAERTRENER . WREDEFHITSIMEMERA
IEBXAES, NERSESBHREFML. BIEFLAHRRDSOOESEMN THEEFHINE=E/ME, FEM]
ZAFEBMN . ARLEERT, £FSPNELELBIURELHEMMEVIGRTT Fik. REML, ETKO Chinaik %
B ECHREFMINEMELERN XL 4 =B A TRE . BIETTATTHMETKO Chinadk 15 M7 EIR i Z K AT 1THI AR A0
BURIR LG M1,

A.17. The operator provides data to and participates in the ETKO China and/or SFA relevant surveys if called upon to do so. / IR E
EH9IE, #BIETIEETKO Chinafl(3])SFATE X IBIHR AR I & 58X B0 .

A.18. The OPERATOR comply at least, with the following / #{EF E /D EEF U T E:

a) The OPERATOR always fulfils the certification requirements, including implementing appropriate changes when they are
communicated by the ETKO China; /##EFREFHEINMEER, BIEEETKOFEBRANLEELEHNEE,;

b) If the certification applies to ongoing production, the certified product continues to fulfil the product requirements; / Z0&RIAUE
EBRFREER, WIAESFREHE~REK,

c) Allow ETKO China, the SFA and the Observer access to all sites covered by the scope certificate, including to sites where no ‘SFA
certified’ products are processed, stored or administered, if applicable, and to all relevant documentation and records, including
financial records. / A ¥FETKO China, SFAFI#INIER RiFESEEUFPATREMNMBHAT, S ELE. BEHEE SFAIA
W =amigAr (ER) | FBRMEEAXXEHEE, BRAMEITE.

OPERATOR shall #{E77 N

e  Provide sufficient information to auditors, proving that production processes comply with the relevant requirements. / [g]
HRZARRHEHENES, EREFIBEFEHEXNER.

e Ensure the access to the facilities, records; personnel enabling the auditors satisfactorily verify that certified material
production systems and processes are maintained. / F{RB INEERERBFICEK, UEFZAFEHFIATUSA
BRI EINMEAM R4 =R AN RIS B4,

e  Maintain the records of certified material production at least for 6 years. / & M EIAIEA R A& 2 i FRIF6E,

e  Make all necessary arrangements for: 1) the conduct of the evaluation and surveillance (if required), including provision
for examining documentation and records, and access to the relevant equipment, location(s), area(s), personnel, and
OPERATOR's subcontractors; 2) investigation of complaints; 3) the participation of observers, if applicable; / 4 A T &I
AL ENSTH: 1) #TEEHEE (MRFE) | SFRAEREXMHMCE, MARXRE, VB X
B AR, WMERESTHSERE, 2) ®FEE 3) UEANSSE (WEHA) |

d) The OPERATOR only makes claims regarding certification consistent with the scope of certification; and following the issuance of
scope certificate. / REERETREMACEEB G, BIETHXTMEEREBHNIMNENEFR, EERRASIMEEE
—%

e) The OPERATOR does not use its product certification in such a manner as to bring the ETKO China into disrepute and does not
make any statement regarding its product certification that ETKO China may consider misleading or unauthorized; / 3 {E77 ~E1F
FAEETKO Chinafs BIRFEMN TR FEAE = RINERE, NER~ MIMEMEL EETETKO China Tl s8IN A B FIR S M R LN
A= B

f) If the OPERATOR provides copies of the certification documents to others, the documents shall be reproduced in their entirety or
as specified in the certification scheme; / #NRZIETT M EMARE TINMEXHHEIAR, NZXHNEHBEHISIZRBINETR
MM EE I,

g) in making reference to its product certification in communication media such as documents, brochures or advertising, the
OPERATOR complies with the requirements of the ETKO China or as specified by the certification scheme; / 3@ @1 B (31

mxtr, T E) BEESRIMER, #BETIRFEETKO Chinaf BRIFIAIETTRIAIHE;
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h) The OPERATOR complies with any requirements prescribed in the certification scheme related to certification claims and the use
of marks of conformity. The operator shall not make "SFA Certified" claims without prior written approval for that specific from ETKO
China. / #R{ETTEFINES RHMEN SINEE BT & MRS EBBEXNETER. BIETERZETKO ChinaE L HmE#H
RIERT, TR BRI SFAME .
i) The OPERATOR informs ETKO China, without delay, of any information or changes that may affect its ability to conform with the
requirements of the standard(s) against which the operator is certified, including but not limited to changes in the following: / &
73 RN 32 BIIBHFIETKO ChinafE A/ FJ e M EF S IMNEARERRENNESHEE, BREFRTUTEE:

i. The legal, commercial, organizational status or ownership, / ;%%2, &, HARAMAETEN,

ii. Organization and management (e.g. key managerial, decision-making or technical staff), / ZHZAFIEIE (Bl EE

MEEAR, REARFIFEAAR)
iii. Contact address / Bx & Hitik

iv. Scope of operation / X EEHE
V. Major changes to the quality management system and processes and / FREEEERIAENEATE UL
Vi. the environmental and social impact of the certified organization caused by incidents or events (if applicable to the

audit scope). X & FRBIMHFHINANEARNIENH SN (WREBTHZEH)
j) acknowledge Standard Owner’s right to change the Standard and certification requirements and that certification is conditional on
conforming to a new or revised version of the applicable Standard and new or revised certification requirements within the
timeframes established by Standard Owner Organization. / FIASRER A F AN ESAREFTHAEE R, FHIMFPEHEEERR
EAHALHENTRA, FEERRENTTIRASEITIRA LR IMSIEITAIAMEEX.
m) consent to SFA and the accreditation body having the right to observe audits conducted by the auditors. / [EZ&SFAFIIA T #143
BEPMERZREERETHTHFZ,
k) accept that ETKO China may conduct semi-announced audits, unannounced audits and/or confirmation visits, for the purpose of
monitoring the organization’s conformity. / 3£S2ETKO China @] DU T BT, NRMEZA/HFIAAE, MEREKM
BRMG AN
m) accept that the accreditation body and Standard Owner Organization also has the right to conduct audits of the client, including
semi-announced audits, unannounced audits, and confirmation visits, for the purpose of monitoring ETKO China’s conformity with
SFA and accreditation requirements. And also consent to SFA and the accreditation body having the right to conduct review
audits/desk review of data. All of these techniques may be employed for routine assessment, unannounced assessment, and
surveillance as well as for investigations in response to concerns, leads, and complaints. Consent to SFA and the accreditation body
having the right for the data reviewing or on-site or remote the visiting Operator’s premises for the investigation of leads and
complaints. These activities may also be performed with either short notice or without any notice being given to the Operator. All
activities are conducted during their working hours by SFA or accreditation body assigned personnel and contracted personnel who
will carry with them clear identification as well as documentation in support of their task. They may be accompanied by personnel
from scheme owners, regulators or accreditation body who will also carry clear identification. consent to SFA and the accreditation
body having the right to full access to premises, personnel and information, including documents and any records related to its
certified production or certified trade. / 32 AT MFFRARFE T HE TR IEF H 1T H NEIRIZRETKO ChinaB2 B &SFAR
ITERMER, SELENTER. PEAREAEIASE. HEBSFATIATIREI T SRS T/ EEH. 8
XL ARETINATERE L. RBAMAOTFEFER, NUREHXNT. ERNFIFNFE. BRSFATHIATIEE R £
BITHE. ERGHIZRFRIETNDAEL R, XLERth 7] UEGERRME AR T & HEBAMAY
ERTHIT. A EShERBESFASIAT YT E A RMEAANRETERB AT, T ES BTN SMIERME X
HESOXXE, AT EANEBRERET . KERISOATIMNARRER, XEARKEFRHNSMER, B
SFAMIA T HMBE R E@IH B HBINMENE R ZNZT. ARMEE, SEXGMEEITE.
1) accept that the accreditation body and SFA may become engaged in the case that a complaint or appeal escalates beyond the
ETKO China’s authority, and agrees to cooperate with investigations. / 32 TAUE#145 M & SFAT] S 7E #8 H ETKO China fyFX fRSE
BER#TIRFKRIFAEL, FRRS5RESTEE.
m) The OPERATOR are required communicate the statements given in this contract with all Facilities and Subcontractors that are
covered by their Scope Certificates. / ERBEAF R EERPLHNAER, FACEIERHREMNEERENSERTHITEZ
A&,
n) Operator acknowledges and agrees that I {EF KIAEE =
(i) ETKO China is allowed to exchange information with other approved CABs, National Accreditation Bodies and the
SFA as related to the SFA programme; 7 FETKO China 5 EMh&ZSFAHLARSIAIENAS . E R IATTHAIFISFART
B ESFATIEEXMES,
(ii) information provided to ETKO China regarding the Operator, including an information regarding its facilities
and/or its subcontractors, may be shared with SFA,
IRLRETKO ChinafI X THRIEGMER, EREEXEBFREFN/SHIEFTNER, TUSSFADER
A,
(iii) SFA may use Operator information provided by ETKO China for purposes related to Impact Assessment,
aggregated volume information etc. without compromising individual data privacy or commercially confidential
norms, and
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SFATIRETKO ChinafZ iR EEMERATHE XEZWITE. LAEFERFHEXEN, MASRENAK
TR F YN HRE, HE

o) The operator keeps records of all complaints received related to compliance with SFA standards and make these records

available to the ETKO China and/or the SFA on request, to take appropriate action about such complaints and any related

deviations to the certification requirements found and to document the actions taken; / 3£ 1EFT N R BB RIS 5SFATRAET &

MHARAVIRIFIC R, FEFEETKO Chinafl/SSFAZ K AT R X LEIE R, XX LI IR AT AET 5 IAEZE KRB X AR ZE R

EHTE), FHCRFTREATTE,

(i) takes appropriate action with respect to such complaints and any deficiencies found in products that affect

compliance with the requirements for certification, / $F 31t KR IF I B 5007~ AT S IMEZE KA~ B HE
AT ERFA R BUE K Y157,

(ii) documents the actions taken / iC E TR B Y175
(iii) agree to receive email communication from SFA and communicate directly with SFA in regard to certification and

Standards. / EIRMSFAZEI R FERFDUEABETFER, FHRIMEFIREEZE SSFAEE,
A.19. Products produced according to the Standard(s) mentioned above will bare indications that does not mislead the purchaser
of the product regarding its difference from products which satisfy all the requirements of the Standard(s). If such a misleading is
being determined by ETKO China or a third party, ETKO China will write a nonconformity and requests to take all actions necessary
for closing the nonconformity by written notification to the operator. Operator is responsible to take corrective action against the
nonconformity. 1R#E_EIRFRMELE =19/~ RKHE BEMNRR, MESARIZR ERIREEFN~=REMX 3, AFLRS~0M
KFE. MRETKOSHE=FTHE 7 XFIRST, ETKO ChinaBEARFFEM, HERXR—VILETD, UPEBMERIESZE
RAFEM, BIEEEREXNAFETURRY EHEE.
A.20. The OPERATOR maybe have certified by another accredited certification body. This certification status may be accepted by
ETKO China on condition that the prior certification is evaluated by ETKO China as per relevant procedures. In case prior certification
is accepted by ETKO China, the term of this agreement and all rights granted will be valid automatically. Operator may only use ETKO
mark and/or logo upon successful application to and evaluation of ETKO China. I2{ES ] 8t 2 £1&id B — AT BIIAIENIAGIAIE
ETKO China ] E$EZUILIAIEIRAS, S AFRETKO ChinaiZ BBAEX X Z BIASIMIER fTiF(E, 7ZEETKO ChinafE Z5ERIIAMEAYIE
AT, KM FRFIFR TR ARG BN EN. BRIETRBEMINBIFFBIIETKO Chinafyif{hf5, 77 BETKO4R
ST/ SRR
A.21. The OPERATOR has to inform ETKO China whether its application / certification was denied / refused / sanctioned by another
Certification Body. / ##EJ7 A ZUEAIETKO China, FLHIE/IIER B4 5 — IAIENUGTE Y/ FE 48/ )% .
A.22. Operator shall be informed of the information provided when required by the law and all other times that information not be
disclosed without consent of the operator. Information about the OPERATOR obtained from sources other than the OPERATOR (e.g.
complainant, regulators) treated as confidential. #R{ETTPRREUTEM: EERBERVEATUREMBEMBERLT, FE
IRLGETKO ChinafIE R, RIFRFBEETBCHER, SNAREKEIZES . MEETMISMIEMEIE (BIakiFA,
KEE) REMNFEXRBRETNERMIAANE, HFHARBLE,
A.23. For the certification procedure operator is not obliged to be a member of any association or foundation. It is its own choice of
operator to have such a membership. / S FINEREF, BEFAEZBEXEBRATAHESHIES SRR . MEIFMRTE
=RETECHIEE.
A.24. The operator informs ETKO China about any other certifications and Certification Body relationships that share the same scope
as the SFA standard(s). By this way misleading use of certificates is to be avoided. / ¥ {E/7 1§ 5 SFASR /A& B H 8 ESE B fY (T HAth
IMEFNAEN 95 RS HIETKO China, BIIXFAI, TRUEBREIIEBARSMEA.
A.25. The operator does not and will not hold certification for any SFA standard with more than one CAB at a time. / ##{E77 % F FF
BRkth AR N E S MAETASFEE (R SFATRAERIIAILE.

B- Surveillance Audits and Follow-up Audits: / ISR B 4x%:

After the initial audit ETKO China conducts surveillance audits according to the content of the project anytime is needed. The
frequency of the audit visits depends on the products, production, and processing practices. The frequency of the surveillance audits
may be informed to certified operations after the initial audit. Unannounced audits and follow-up audits are required according to
the certified material Production Regulations, therefore OPERATOR accepts and makes use of all necessary documents and shows all
production and processing facilities during the unannounced audits and follow-up audits. The OPERATOR is responsible to pay the
extra costs due to surveillance/unannounced/follow-up audits. / B R E4J5, ETKO Chinao]RiBIN B N AR # T 5B H#%.
HIZAE A RBUR T/ M. £ MMIXEk. KEFEZNAXTEVREZERMSIMENRET . RIEBEBZINEMER
EEG, FEHTABMEZMRAFZR, RAUBRETEIHFERMELENXH, HERBMEZMERHEFZAERE
TETAEFEMINTRE. BESAFTEIMSE BB SEZ/ B EE/ R FEm =N ER. .



