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Quality Policy i & 7 4t
To ensure the implementation of market-oriented standards and increase consumers' confidence in

product quality, ETKO China abides by the following quality policy in providing its services:
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Impartial as balance, objective as a mirror, to create value for customers, to service the world with

professionalism.
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1). Impartial as balance, objective as a mirror /A F 8, W néE.
Impartiality, Reliability, Objectivity, Confidentiality, Non-discriminatory and Professionalism are
the basic values and fundamentals of ETKO China while providing certification services to its

clients. ETKO China top management commits to overtake impartiality for its activities.
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2). To create value for customers & P 43 H1H -

ETKO China is committed to provide reliable and highest quality customer service for product
certification according to most valuable programs, focusing its efforts on creating most value to its

clients.
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3). to service the world with professionalism D&M iR £ H#57 .
ETKO China management establishes, document, and maintain quality policies and objectives for
fulfilment of applicable international standard ISO/IEC 17065:2012 and the certification scheme
and ensures the policies and objectives are acknowledged and implemented at all levels of the
personnel, committees, board members and its relationships activities concerning ETKO China

operational scopes.
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To achieve its aim and maintain its values, our principles are stated hereunder:
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* Informing the current and potential clients about the updates in the system and certification
requirements, continuously meeting their requirements, and thus enabling the reinforcement of their
system;
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* Improving the quality of our services in collaboration with the appropriate national and international
parties;
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» Providing certificates to clients, recognized in national and international levels;
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» Ensuring the consistency in the services provided, including its relationships;
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» Providing services in accordance with national/international ethical and professional values;
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* Ensuring that certification services are conducted independent of any financial, commercial or other

pressures.
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UPDATES TABLE
SECTION CONTENT SECTION NR REV.NR REV.DATE
Preparation of ETKO China’s quality policy NA 00 05.09.2021
Revising the contents and adding English N/A 01 23.09.2024
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