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10.

In order for the Certification Client to fulfill the requirements and create a suitable production plan, ETKO shall
publish the applicable BCI Regulations and/or Standards on its website. A{FEIAER P HEERHFFHIEEHTNE
PR, ETKOBAEREMAMEARN (REFMRIEREIL (BC) &KFI) K/FArAE.

The Certification Client shall not transfer the right to use the certification Trademark to any other individual,
company, group or institution or assign them the use of the Trademark.IAEZ 2 R B INEFR S 5 I E %
BT EEAEMNA 2F . BAERSEVE.

The Certification Client shall keep all records in order, including stock and financial records that shall enable ETKO
to grant BCl product approval. The Certification Client shall make all records freely available to ETKO for annual
review and control. INER PR ZERFFAEILE (BEEFERMEICE) . MUHFRETKOREZEBC= &, 1A
R PR &K AEETKORESIICEK, NHFEFZSEE.

The Certification Client shall provide ETKO with all relevant information requested regarding the Certification
Client’s production practices and/or processing operations (where applicable) as fully as possible. TAUEZ 2 N /R T]

REST B M EETKORMMATE R . SRAFNEK/HMTEE (MEMH) BXNEBE.
The Certification Client shall pay the fees and expenses determined by the ETKO fee and expense schedules on
time. Violation of this rule may result in the suspension or cancellation of certification. JAJE R - IR & TETKO
FHRAMNERMENTER. ERAZTESBOAMEE F385E.
Failure to comply with the applicable Regulation(s)/Standards and the terms and conditions of the certification
contract signed with ETKO shall constitute grounds for the revocation of the Certification Client’s rights granted
under the contract. INIEE P 31K EF1E A & BI/#r AR SETKOZZBAIMES R ML, ETKORENHEEIAES
B FINER P B9 —UIF),
ETKO shall not be responsible for any violation or disregard of the applicable Regulation(s)/Standards, rules or
statutes of ETKO by the Certification Client, its related parties, successors and assigns, and in such case, the
Certification Client shall not hold ETKO liable in respect of matters related to the certification contract signed with
ETKO. ETKOARIINIEE P R E KT . SRS Z1L T E REREKHI/ARAE. ETKOM NS AT AKIER
£, EWERT, INEBEF RS SETKOEENIANES FEEXETUERETKORE.
The Certification Client may have been certified by another accredited control organization. The status of the
previous certification may be accepted if it is evaluated by ETKO according to the relevant procedures. In case of
acceptance of the previous certification by ETKO, the terms of the agreement and the rights granted by the
certification contract signed between ETKO and the Certification Client shall automatically apply. The Certification
Client may use the ETKO stamp and/or logo following ETKO’s approval. ETKO and the Certification Client shall have
the right to terminate the certification contract by giving written notice of reason. Upon termination of the
certification contract with ETKO, the Certification Client agrees to cease using the ETKO Brand and return the
issued certification documents. The Certification Client accepts the criteria defined in the ‘GP 05 Objections,
Complaints and Disputes’ procedure published on the ETKO website regarding the issues related to the complaint
process. INIER A ] e 2 R B HMINT R EVMAIANIE, BRETKORAEXEF ML, EEHINMERSTHX
4, FHETKORLWRABIAUE, NETKO '31A1E@FFEK%E’]1MEAH%ﬂiﬂ’]w)&m#&&%ﬁ’aﬂﬂ KaMEH,
1}\1E§F' ZETKOMM A SF O] {5 FHETKOMZ R /S ARIR . ETKOSIAMER AFEE NI BEIGEBERZILINES
EEEIER, INER S ERESRME L6 AETKO RMEARIRFTE E MK FIINEX 4. IMER A ZETKO
B H/N‘ﬁ B9 {GP 05N . HIFKFWAIERF) PARFRIFRBHERITME.
In the event of the entry into force of the amended Regulation(s)/Standards, the Certification Client shall agree to
take the necessary steps, at ETKQO’s discretion, as a result of the decisions regarding the applicable production
Regulation(s)/Standards or the legal or regulatory issues affecting the BCl Brand. {&1T /5 B9 & B/ FrEERUT, A
R PR EERYBEETKORMZE KR, #RIE F A = &I/ ARS8 R 4FA8E(BCI) St M2 AV A A BB SR BUL B4R
i
All information obtained by ETKO regarding the activities of the Certification Client shall not be disclosed by ETKO
to employees, consultants or contractors subject to a confidentiality agreement. ETKO shall not assume any
liability for non-disclosure of such information if such information has become publicly available, was previously
known by ETKO or its representatives or was obtained in good faith from third parties who are not subject to a

confidentiality obligation. ETKOR S SINER FIAFEXMNMARER, HAFRIZIREDNARMAL. M
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11.

12.

13.

14.

15.

16.

ERAEEINE. BZZEEEAAXRTME. ETKOFERRELMEE., RETKOEEMNTREXSHE=
TIHEIRER, ETKORKIBR I BiZEE SMEARE.

The Certification Client shall not be disclosed without the consent of the Certification Client at other times when
the information is requested by law and shall be informed. 4.5.2. Information about the Certification Client
obtained from sources other than the Certification Client (i.e. complainants, regulators) shall be kept confidential.
453 FRINERFREE, HESREHKE EEEEREMEENEKRS, BINEREFRH®EM. MAEE
PISMIRE (0#0F77. BENME) RENEENTIRE.

The Certification Client must describe the non-conformities in detail within the agreed time period. ETKO has the
right to carry out checks to see if appropriate corrective actions have been taken, if necessary. JAIF % P A TIE A
EHIR NIEEFERRT ST, VBN, ETKOFNIZEZEC RBUE 44 F1EH.

The Certification Client accepts that ETKO may use subcontractor services at any time and obtain their consent.
ETKO shall inform the Certification Client in advance of the outsourcing (laboratory, etc. subcontractor) activities in
order to give the Certification Client the right to object. JAIFZ P B =ETKO T fER{E A B RS FIHREER
B ETKORIRAIEMINERFMEED (MXREEDERS) . WEIMER A ITERI

Upon suspension or cancellation of certification, the Certification Client shall cease using all advertising materials
containing references to the certification of certified products. In addition, the certificate and certification
documents shall be returned. The Certification Client shall ensure compliance with the requirements of the
relevant Regulation(s) and standard(s) and shall be responsible for ensuring that certified production/processes
comply with the certified production Regulation(s) and standard(s). The Certification Client shall avoid any non-
compliance and ensure that all relevant parties, such as subcontracted producers, Certification Clients and other
persons, observe and comply with the requirements of the regulation(s) and standard(s). If activities related to
certified certification are carried out by subcontractors, agreements must be made with them. The Certification
Client shall be obliged to ensure that the producers and businesses to which it has subcontracted comply with the
applicable production standards/regulations. In some cases, some steps in the production chain may have been
inspected by other control bodies. However, ETKO shall also inspect these production units by applying its own
procedures and Regulations. The Certification Client is responsible for communicating the procedures and policies
obtained from ETKO to its subcontractor units. HINEHEESHEEEEN, INER AL BB FERREIRE
INE~ R BERNEERME, FRERMOERRXMH. INERFRBRFGHESEATIERER, F4F
FERIBAEE /I TREFSINET RIBERRIVENE . INER P A EERERITAH, BRSPS
£78. BEAFMERXTREFENRIAR R, HINEPEXENHD B EE, SASHEITH
HML INERFAEXSHEAEDPONEFRAVHFEGERNEFIERZER. EREERT, £5-5%
FHFELERPIREEBTIHMEEYMRE, [BETKOTEKRIEA BEFE AN IX 4 = B T T,
NER A ARGETKOMBXEF R BUREIAEH AN B RN,

The Certification Client shall comply with the label and logo usage conditions of the Regulations and standards
related to the implemented certification programs for the labels and logos to be used on certified products. The
Certification Client accepts that in the event of a relevant non-conformity, it shall be subject not only to the
sanctions defined in the ETKO Procedures but also to the sanctions included in the relevant Regulation(s) and
standard(s). The logos and labels indicating the certified product may be used if they comply with the conditions
specified in the relevant Regulation(s) and standard(s). The Certification Client shall be responsible for any non-
conformities and legal issues that may arise from the incorrect use or misuse of the certified logos and labels. TAJE
B ARFEAEE ST AL EIAETT B AR RAREST AL SARR RSN EANE. IMERFFIA, B4
EEXRFFET, HEEAIBETKORE FFHLE B4 S M K& A AARAE R A4S0 &K INIE= RARIRF
RSX I EFERENNITERE ZAFNER, TAEER AN B iR ERS0RAINEARS FRIR A= £
H— AR E IR AR RIBAIE AT,

The Certification Client shall only make any claims as per the relevant “Better-Cotton-Claims-Framework” and
scope of their certificate. All Claims covered by the Claims Framework as well as any additional messaging about
BCl outside of its scope, made by Retailer/Brand Members shall be reviewed by the BCI Claims Team prior to use,
unless stated otherwise herein. The BCI Claims team receives Claims submissions for review and provides a
response directly via myBetterCotton. Detailed instructions and guidance on submitting Claims are available on
“https://my.bettercotton.org/s/resources/topic/0TO4HO000000kFODWAU/claims-guidance”. For other
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17.

a)

b)

c)

e)

f)

organisation types, Claims are deemed to be conformant if they meet the applicable requirements outlined in the
Claims Framework. Any Claims that fail to meet these requirements shall be considered Nonconforming Claims
(NCCs). BCl reserves the right to request offending organisations to remove NCCs, make amendments, and/or to
pursue legal action against any organisation who engages in making NCCs. Additionally, BCI may implement a
formal Claims approval process for organisations found to be making NCCs. IAJER P AT =48 EE ( RIFEHE
BAAEZR) REINMEIEBSEE#HITHER. BRABMEN, TEF/REMARLNMERFNR (84 (RIFIRHE
FRAEZR) WAARRELSEERMBCHEXMMEERNR) HMEBCAREPBREMNMEFRZETTEA, BCAE
BRI BAiBIE myBetterCotton Y S I FF AR B IR IZE R, BAERTIESI1HR:
https://my.bettercotton.org/s/resources/topic/0TO4H000000kFODWAU/claims-guidance. X FH A fg2E 2R K HY
EHERAS (RIEFBEFPER) MEEKR, WAAESHAER, RAFEERNER, HWEHIAERN"R
EMAER" (NCC) . REFBELXBMSREUTHN: BRENBRAIEERA SIS BIHTER, T
BERHBAENERNERARBUERERIERE, WHEESHICKNARLIERGMHAERMEHE. Note:
‘Claim’ means any explicit or implicit communication, statement or assertion made in writing; by using imagery
including, but not limited, to logos; or by any other means including weblinks or QR codes made by an organisation
on any Channel which relates to BCl or the BCI Standards and includes all Claims outlined in the “Better-Cotton-
Claims-Framework”. "FER"fEALBITEARE (BFEFRTHEEER. FRRREEKR. MEHEERZ
#mEHR) | #BC (RUMELRINS) NEHAVEEL WA RAAE. FRRsi Tk, HE (R
AR RIESR) Tl EMET B EHNE.
The Certification Client shall comply with at least the following points: IATEZR PR E /D ESF L THE
The Certification Client shall always comply with the certification requirements, including making appropriate
changes when notified by ETKO; N/ FFE0HBINEE R, BIETEUREIETKOMA AT & B 1 1 48 R 1%
The Certification Client agrees that ETKO shall share audit data with Better Cotton; E&ETKOS R IF1E# & B
% (Better Cotton) I Z BIZEIE,
The Certification Client acknowledges and agrees that ETKO and Better Cotton have the right to request records
and documents deemed necessary for audit purposes or to verify compliance with the Standard; #IAFF i~
ETKOR RIFIRIE R BINS B PO EREIZFT B A TiRERF & R E TR & X4
If the certification is to be applied to an ongoing production, the certified product continues to meet the product
requirements; FEIAIEE A TELME >, THRINET RBEFEHEX >~ BIEEXR,
It shall ensure that Better Cotton and/or the Accreditation Body visits the service provided to the producer by
ETKO, where necessary and applicable, on-site and obtain the necessary information regarding the audit carried
out by ETKO. It shall also allow access to the documents and facilities used in the production of the certified
products for the purpose of examination and copying during unannounced audits/visits during normal working
hours. Rz 5t RIFABTE ZRIMS /SN DT A7 L E B METKORR HHIAE AR B9 b i TS0 MA%E,  FHIRER
ETKOBIZAIMEXE R . B, IMEES N AFIMEYASEES TR B A#TREGHEIZ/AEE, &M
BEATINEF SAE R RIFNE =S,
During an audit carried out in relation to non-conformance and/or complaint investigation audits, with or without
notice; Responsible for showing all relevant documentation and records during normal business hours. The
Certification Client shall:
TN AFEIA/FIFAEARNEFZT (CLRERIEHN) |, INERARETER BN R E =T
BHAXHRIDE, FR:
- Provide sufficient information to the inspectors to demonstrate that the production processes comply with
the relevant requirements. [ E A RRMFEMEL, IEREFIEFESHEXERK;
- Provide access to the facilities, records and personnel that enable the inspectors to satisfactorily verify that
the documented production systems and processes are maintained. FF4E =150 . DR R A REAIN
PR, WREEAARBIZE XA HEFERRERENHITER
- Retain documented production records for at least 3 years. {R 174 FPiCm X4 & /) 34
- This agreement grants both ETKO and the responsible authorities the right to access all relevant facilities,
including non-documented production facilities in the unit or relevant units, and all relevant personnel,
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records and documents, including financials. A% FETKOR TE L F/IATNF: T FEANBFERER
EEBRERNNREEXRRE, EMAEEXARARCEXH (BMESHER) |

- The Certification Client must make all necessary arrangements for 1) control and (if necessary) supervision,
including access to the equipment, premises, area(s), personnel and subcontractors of the Certification
Client, related to the examination of documentation and records; 2) investigation of complaints; 3)
participation of other observers, if appropriate. INIEZR P50 4 A N EMMIFHERHE: 1) XHFiexH
ERANELRE (WEN) BEIE, SBAEE. T HE. XE. ARRSERNFENE; 2)
®iFEE, 3) HEURANSSE (MER) .

g) The Certification Client accepts the criteria defined in the ‘GP 31 Anti-Bribery and Anti-Corruption Policy’
procedure published on the ETKO website regarding bribery and corruption (The relevant procedure can be
accessed from the “ETKO Documents’’ tab in the title by selecting the relevant program title from the
“Accreditation” section on the ETKO website.) IANIER FiEZETKOE M A HY (GP 31 RGNS 5 &S MBUR )
Hp 5% T WG I 0 8 T A9 4B SR AR

h) The Certification Client cannot use the product certification in a way that shall damage ETKO’s reputation and
shall not make any statements regarding the product certification that ETKO may find misleading or unauthorized;
INEER A ARBIREBETKOFEN G RFEA~RIME, BARABH~RIMEEREFAETKOINAAER RS MK
KRN ER,

i) The Certification Client accepts the sanctions required by the relevant production rules in case of any intentional
or unintentional non-compliance with the BCI Chain of Custody Standard and the rules in the related normative
documents, including the Content Claim System, BCP terms and conditions and Better Cotton membership
requirements. Upon suspension, withdrawal or termination of certification, the Certification Client shall cease use
of all advertising materials referring to the certification and take the action required by the certification scheme
(i.e. return the certification documents) and take any other necessary measures; INIFE P IESFEE RS LTEE
RBOKEFIERBXITEM Xt (BREEFPER. BPERSXHIRFBAESAER) B, #EX
ARSI, HSINERES. BiEsL I, INERANZAMEIEFERRAREZIAENE
Bk, FRBOMETRERMER (WRIEINEXH) REMABETR,

j)  If the Certification Client provides copies of the certification documents to others, the documents shall be copied
in full and in the manner specified in the certification plan; ZIAER A R ARMIAMEXERIXR, B H
XHAE, HEERBIMEAEREN AT

k)  Whenever reference is made to product certification in communication media such as documents, brochures or
advertisements, the Certification Client shall comply with the ETKO requirements or those specified in the
certification plan; ZEXX 1. EEME HFEHBEN PRE = RBIANER, NER A ZFFEETKORKSIAIE
TTRTPPEEINE;

1) The Certification Client shall comply with all requirements set out in the certification criteria regarding the use of
conformity markings and information on products; TAIER PGB SAEARETR X THFE M RER= REEE
R AEER.

m) The Certification Client shall keep records of all complaints reported regarding compliance with certification
requirements and shall make these records available to ETKO upon request; IAER 2 N 52 ZAC R AT 35 ZIME

ERFSMRF, HNETKOERMERIZHEXITHE:

1) Take appropriate action against such complaints and any defects detected in products affecting compliance
with certification requirements; £+t 1tk K& I KA R MIAIERT & 1 497 5 GREE R BN B BUHE 1 S

2) Document the activities carried out. 52 #8325 B ST e A9 BT E .

n) The Certification Client shall promptly notify ETKO of any changes that may affect compliance with certification
requirements.

TNIER 70K B [ ETKOB R E e o] e MIAIEFF & MV R E R,
NOTE: Examples of changes may include:
xRS ENEEENERERRT:

Legal, commercial, structural status or ownership,
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o)

p)

r)

s)

18.

19.

20.

21.

EE. B, BARMIEMENEE,
Organization and management (i.e. key management, decision makers or technical personnel),
HLAREBRRTH (BEBEEAAR. ARARTEAAREE) ;
Changes in product or production method,
FamBEFTTELE,
Contact address and manufacturing facilities,
BRRMHU K AR E,
Significant changes in the quality management system.
REEEAREATE.
The Certification Client acknowledges and agrees that Better Cotton has the right to access all Better Cotton Audit
Reports, supporting evidence, documentation status and corrective actions; INIER PN EER, BRFBEHL
Bh=ERCARME RIFABEFZRE . FIER, XIPRSRESIERICE,
The Certification Client acknowledges and agrees that Better Cotton has the right to make data requests
consistent with Better Cotton Producer or Chain of Custody standards and data requirements; TAIEZ P H#EIAFF[E
B RUBERBMSEIURE RIS E = EIRES I B E S R REUA X EUE,
The Certification Client acknowledges and agrees that Better Cotton and Better Cotton strategic partners have the
right to conduct witness audits (including access to relevant documents and facilities); INIERZ FPHIIAFER, B
RTERBINS R ESRESEKHEERNFRUIERZ (BEZMEAAERENEHA) |
The Certification Client acknowledges and agrees that Better Cotton has the right to request other documentation
from the Certificateholder as required. INIEE FHIAFEIR, RFBELXBMSBENERIEBHFATRMHR
A B,
The Certification Client (processor, producer, importer etc.) may process or use certified products, raw materials
and inputs within the scope of the relevant Regulation(s) and/or Standard(s) requested by the certification. It is the
responsibility of the Certification Client to ensure that the certified products it intends to use are permitted under
the relevant Regulation(s) and/or Standard(s) within the scope of the certification. ETKO shall verify the certified
products used during the control. INIEE /S (TR, £~F. #OF%) TEIMEERENRT/HIRET
BRI THERZIMEN &, BEARREAY . INER B ST EREREIERAINE= S S8 IAE
SERA/SARENE . ETKORTE I E S 1 P A RIAE = R TiE5
As part of the application procedure, ETKO shall provide the Certification Client with the applicable Regulation(s)
and/or Standard(s) and the ETKO documents required to be shared accordingly. €4 BiETEFA—ER4r, ETKO¥
ETAMER PR IS A RSE R/ SUARAE AR BB A N Z RIETKO S
In the event that any provision of the certification contract signed between ETKO and the Certification Client is
removed due to any law, regulation or non-compliance with the applicable Regulation(s) and/or Standard(s), the
other provisions of the contract shall not be affected. ZETKO 5IAFR A EZHIAE S B PR &R E L.
EMHAFFEERERF/SAEMERE, SR N HhEROINAZE 0.,
ETKO is committed to providing quality service to its entrepreneurs regarding its responsibilities. ETKOZ& &zt HER
FEEE AV EFRELFERS.
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